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Dashboard  Help & Support  Help Center 

 

nter for raising tickets 

If you have any issue in the dashboard or if you need our assistance, you can raise ticket using the 
new feature added in the dashboard.  

You can share the link of page where you are facing any issue and also you can attach the snapshot 
of error in your ticket.  

Our team will receive that query and take necessary action for the same.  

The real time status of tickets will also be updated on your login.  

 

 

 

Go to Add Ticket 
button and post 
your query. 
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The comments added by our team members on any query will be displayed on this screen.  

You  can also post your comments here, if any . 

 

You will receive an email for all the new comments and status updation on your registered 
email Id.  

 

Once you click on the 
'Details' button as available 
with each ticket, all 
necessary information will 
be displayed on your 
screen. 


